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To support and strengthen tourism communities in BC, the Centre is providing support to the thirteen 
resort-designated municipalities in British Columbia to develop a common set of indicators on 
successful resort development, and creating a collective reporting system for those communities, in 
collaboration with the provincial government. The Resort Collaborative – the thirteen resort 
communities – met in Whistler for 2 ½ days in September – to share best practices and to learn from 
Whistler’s expertise in monitoring and reporting. The expertise developed through Whistler’s long-
standing monitoring program, and now Whistler2020, has enabled the Centre’s Tourism Business 
Specialist, Dan Wilson, to lead the development of a common set of indicators for these tourism 
towns.  

 
With the 2010 Winter 
Games around the corner, 
the Whistler Centre for 
Sustainability has been busy 
developing a 
communications strategy to 
promote the sustainability 
angle of Whistler’s 
successes.  ‘Whistler: It’s 
Our Nature’ is a 
communications program 
providing promotional 
collateral that will be 
distributed to guests in 
hotels, restaurants and retail 
outlets, sharing some of 
Whistler’s efforts in our 
journey toward 
sustainability, and inviting 
guests to participate in that 
journey. 

What We’ll Be Doing 
The Centre is also preparing for 
one of the biggest non-sporting 
events to take place during the 
Games. TEDxWhistler, an 
independently organized TED1 
event, will be held in February, 
with a theme of “Tourism’s 
Place in a Sustainable World.”  
With the world’s eyes on 
Whistler, this event aims to 
position Whistler as a hot-bed of 
sustainability thinking and 
practice, and bring global 
visionaries to town to share 
their perspectives. 
 
We are also creating a two 
minute promotional video that 
will be shown on Whistler Live! 
screens, the Centre’s website, 
and other venues – look out for 
it in February next year! 

1 TED is a small nonprofit devoted to ‘Ideas Worth Spreading.’ It started 
out in 1984 as a conference bringing together people from three worlds: 
Technology, Entertainment, Design. Since then its scope has become 
ever broader. Along with the annual TED Conference in Long Beach, 
California, and the TEDGlobal conference in Oxford UK, TED includes the 
award‐winning TEDTalks video site, the Open Translation Program, the 
new TEDx community program, this year's TEDIndia Conference and the 
annual TED Prize. 
 

Working with the 
Whistler2020 Arts, Culture 
and Heritage TaskForce, the 
Centre is also collaborating 
with the RMOW to develop a 
Cultural Development 
Strategy with funding from 
the Cultural Capitals of 
Canada grant. This strategy, 
when completed in 2010, will 
provide a strategy for 
enabling Whistler to continue 
to build on and grow 
Whistler’s assets in arts and 
culture. Shannon Gordon is 
the lead on this project. 
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Spreading the Word 
 

Presentations Conferences  

Williams Lake 
Gabriola Island 
Penticton 
Surrey 
Rossland 
Cranbrook 
Strathcona 
Regional District 

Building Sustainable Communities 
Canadian Association of Municipal Administrators 
BC Land Summit 
Gaining Ground: Resilient Cities 
Canadian Urban Institute: Going for Gold 
BC Hydro Power Smart Forum 
Resort Collaborative Workshop 
Recycling Council of BC 

 

There will be a few changes at the Centre starting in the new year. Ted Battiston will return to the 
municipality as their Community Energy Manager; and Laura MacKay Rhodes and her husband 
are exploring new opportunities out east, closer to family. We’re pleased that both Ted and Laura 
will continue to work with the Centre on a project-by-project basis as associates. The Centre has 
been looking for a new Manager of Advisory Services to take over a consolidated role from Laura 
and Ted, and help grow our fee-for-service offerings outside of Whistler, which will generate 
revenue for our Centre to enable us to continue our support to the Whistler community. 
  
It has been a busy and exciting first year, and we look forward to working with individuals, 
enterprises and other organizations, non-profits and consulting companies inside and outside of 
Whistler to accelerate sustainability everywhere. 
 

Organizational Changes 
 

The Centre has travelled to many parts of the province and participated in numerous conferences to 
deliver presentations on sustainability, Whistler2020 and energy and emissions management. Here 
is a partial list of where we’ve been in the last 10 months: 
 




